
 

 
 
 
 
 
 
 
 

Package Contents 
 
 

 
   
 
 
 
 
 

Introduction 
 

Congratulations on your purchase of the Wireless Door/Window Sensor. The Door/Window Sensor uses a magnetic 
field to enable you to monitor the opening or closing of a door, window, cabinet, or whatever else needs to be checked 
for movement. This Quick Start Guide describes how to set up and troubleshoot your Door/Window Sensor. 
 

 
Controlling Your Sensor 
 

Using your computer and the Wireless Gateway Controller, you locally manage your home environment with the 
MyVirtual Network software. When configured, the system can notify you of any new events by sending an e-mail/text 
when your Door/Window Sensor detects an event. An event is defined as the opening or closing of a 
door/window/cabinet, etc. 
 
 

How It Works? 
The sensor monitors the status of the magnetic contact. When a change is detected with an opening or closing of a 
monitored door or window, the sensor sends a notice of the event to your Wireless System Controller, if enabled. The 
example below shows a Door/Window Sensor that has been triggered when the door opens. 

 
 
 
 

Installation Overview 
Installing your sensor is a simple process. 
 

1  Remove the drilling template by unclipping it from the back of the sensor. Locate the antenna (metal or wired) 
and slide it into the top-right corner of the sensor (keep drilling template removed).  

Sharp objects should be stored out of reach of children to prevent injury. 
2   Remove the front panel of your Wireless Door/Window Sensor from the bottom and insert the batteries. The inside 
of the sensor indicates the polarity (+ and -) of the batteries. Replace the front cover after inserting batteries. 
The sensor does not support rechargeable NiCad or NiMH batteries. 
However, the sensor does employ built-in power saving functionality. 
3 Register your sensor with your Wireless Gateway Controller using a process called Discovery. Log onto 
https://www.myremotemanager.com/myrm/ then click on: (A) ‘ACCOUNT SETTINGS’, then (B) 
‘DISCOVERY’ and click (C) New Location Button, as shown below, to register your Controller to your account. To 
discover device, press the appropriate Discovery Button on the back of the device with the (white Discovery Tool 
provided in your package) 
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https://www.myremotemanager.com/iphone/


Installing Your Door/Window Sensor 
 
The spacing between the sensor and the contact should be between 1/10 inch and ½ inch (.25 cm to 1.27 cm). 
 
Mount Your Door/Window Sensor 
Discover your sensor before mounting it. 
 
1 Using the supplied double-sided tape, peel one-side of the paper strip and place it on the back of the sensor. Peel the 
other side of the tape and place the sensor in the location desired.  
 
You can also mount the sensor more securely using the screws in the hardware kit.  
 
Using the drilling template found later in this guide, drill two pilot holes for the screws.  
 
Affix the screws to one side of the object (typically the "stationary" side) leaving 1/16" (1.6 mm) space between the 
screw head and the object. Mount the sensor onto the screws and slide down to lock into place. 
 
2 Using the holes on the drilling template, mark the position of the holes to be drilled. For drywall or other 
composite surfaces use a 7/ 32" drill bit. Drill a hole for each of the mounting screws and insert a plastic wall 
anchor into each hole. For other solid surfaces use a 1/16" drill bit. Drill a pilot hole for each of the mounting 
screws. 
 
Warning, when mounting near a window, drilling too close to the glass could break the glass and possibly cause it to shatter. The 
window extends deeper into the frame than can be seen; therefore, ensure your screw is beyond the glass before drilling. 
 
3 The magnetic contact should now be placed on the other side of the object (typically the contact is installed on the 
side that moves). Open and close the door or window to check that the space between the contact and sensor is correct. 
 
Install the Magnetic Contact 
1 Either peel the paper strip from the double-sided tape located on the back of the contact or you can more securely 
attach it using screws in the hardware kit. Remove the cover from the contact and insert the screws through the holes on 
the top and bottom of the contact. Use the Wall Mounting Drilling template at the end of this guide to assist you. 
 
2 Make sure the magnetic contact aligns with the top of the sensor on either the left or right side. 
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